Payment Procedures | Ascend Taekwondo
​To ensure the smooth running of our dojang and to provide the best training experience, we use the following payment structure. By enrolling at Ascend Taekwondo, you agree to these procedures.
​1. Membership & Insurance (British Taekwondo)
​As a British Taekwondo (BT) affiliated club, all students must be registered with the national governing body.
· ​BT License Fee: An annual fee of £35 (standard rate) is required. This provides you with member insurance, a grading book, and the right to participate in BT-sanctioned events.
· ​Renewal: This is managed by  "Ascend Taekwondo". We will notify you when your license is due for renewal.
​2. Monthly Tuition Fees
​Our training fees are calculated annually and divided into 12 equal monthly  payments to keep costs predictable for families, 2 weeks for Christmas and bank holidays when we can’t assess the school has been taken into account when prices are set.
· ​Payment Method: We primarily use Standing Order.
· ​Due Date: Payments are collected on the [1st] of each month.
· ​Pro-Rata: If you join mid-month, your first payment will be a pro-rata amount to cover the remaining sessions.
​3. Grading & Seminar Fees
​Grading sessions and special seminars are not included in your monthly tuition.
· ​Kup Grading: Fees are due before the grading date and this can be paid pay a grading link sent out. This covers the examination, certificate, and your new belt/tags.
· ​Refund Policy: Grading fees are generally non-refundable. If a student is unable to attend due to illness, the fee may be carried forward to the next available grading date at the Chief Instructor's discretion. Also re-sitting a grading is free of charge.
​4. Family Discounts
​We encourage families to train together! Our current discount structure is:
· ​1st Student: Full Price
· ​2nd Student:  Discounts do apply
· ​3rd+ Student: Discounts do apply
​5. Cancellations and Pauses
· ​Notice Period: To cancel your membership, we require one full calendar month’s notice in writing via email to: ascendtaekwondo@gmail.com
· ​Injury/Illness: If a student is unable to train for more than 3 weeks due to medical reasons, please contact us to discuss "freezing" your membership payments.
· Making sessions up: we don’t mind students making up sessions either side of the week of their absent due to holiday or illness but we don’t allow catch up sessions out of this time period
​6. Failed Payments
​If a Direct Debit fails, our system will automatically attempt to re-collect after [3/5] days. Please notify us if bank details have been changed 

